Wagjag Cleanup Service

Full Computer System Inspection and Diagnostics on Hardware and Operating Systems. ie.
(Microsoft Windows XP, Windows Vista, Windows 7 and Windows 8)

Diagnostics and Inspection Is another way of determining possible hardware issues or other system failures and instability more efficiently, by
doing Diagnostics we are able to quickly assess the condition of your computer hardware, such as (CPU, Hard Drive, RAM) and recommend a
cost effective solution based on our findings, computer age and specifications. Diagnostics and Inspection does not include additional repair
costs that would first have to be approved by the client, such as; (Re-Installing Windows, Data backup and Transfer or Hardware
Replacement), these services are rendered under other repairs and not part of Our Standard Cleanup Service.

1. Uninstall of Suspicious Software

Tool Bars, Fake Anti Virus, Fake Alerts and cleaners, and other 3rd party software. These
programs can be a potential threat to a computer running in the background causing your
system to have pop-ups, system failures, slowing down your computer and allowing other 3rd
party adds to install without you knowing, and causing your Internet to run slower.

2. Cleaning your Start up Applications allows your computer to boot faster and run smoother,
as your computer boots up it automatically launches certain applications that are not required
to run, by removing these applications from the start up the computers processing and
resources are allocated to more important things therefore allowing your system to run more
efficiently.

3. Cleanup of Registry, Temporary Internet Files, Cookies and Browser History.

In order to keep your computer running efficiently it's not enough to just uninstall the problem
software but also remove any residual traces stored in registry and other places, it will improve
your productivity having your browser running more efficiently for surfing the Internet.

4. Removal of Spyware and Adware and Immunization - Helps close potential backdoors for
other viruses, highjack software and Trojans and improves system performance.

5. Install or Check Antivirus and Firewall Status

Viruses and Trojans can be a constant issue we make sure that your Anti Virus software is up to
date and running as it should, if the software is expired we would install a free antivirus and
check your firewall to ensure that your computer is protected from outside threats.

6. Windows Updates - Are checked to make sure that you have the latest Updates and security
from Microsoft.

7. Hard Drive Defrag - In most cases a slow computer can be cured by doing a Defrag on a hard
drive, we make sure that your Hard Drive is functioning at its peak performance by having files
on the drive arranged for quicker access by the CPU.

8. Dusting out the Computer - Most electronics are susceptible to damage to heat and seize to
function, the cause of this is environment, we make sure that your computer and the internal
fans are clean from dust to make sure there is sufficient airflow for heat dissipation.



